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COVID-19 UNDERSCORES THAT 
TELECOM IS AN ESSENTIAL BUSINESS

The COVID-19 pandemic has driven Zoom video meetings from
10 million to 300 million sessions per day. Other video
conferencing applications are likewise seeing greatly increased
demand. The long-heralded vision that a substantial portion of
employees will be working from a virtual home office has
arrived, with Covid-19 exclamation points. Include streaming,
cloud dependent apps, and traffic on virtual private networks,
and it all adds up to greatly increased bandwidth demand. 
 
Generally, the industry’s networks have held up well, with
outages and slows remaining a rare occurrence. This is because
carriers construct their networks to handle peak demand.
Fortunately, there has been a balance between demand for
streaming services and Internet surfing (mostly in the evening)
and business usage (primarily daytime). 
 
The 5G world ahead, with its huge bandwidth-eating
applications, will place demands on many parts of the network
beyond existing capacity. 4G or 5G, cable-TV, or fiber, all will
need to be ready for this demand. 
 
Most telecom businesses during Covid-19 have been designated
as “essential.” This includes service providers, engineering and
design firms, construction, and other businesses which are
critical to the maintenance and expansion of the public
networks.
 
Meridian surveyed vendors and service providers. Most service
providers are handling increased requests for new and
upgraded services; and reporting network traffic increases
ranging up to 50% above normal. 
 

Most service providers are
handling increased requests for
new and upgraded services; 
and reporting network traffic
increases ranging up to 50%
above normal.

Fulfillment firms, responsible for home and
business installation and service, have added
numerous Covid-19 protocols to protect
employees and customers. In some cases, service
calls requiring inside-the-home activity has been
curtailed or streamlined; with the homeowner
being directed to handle much of the inside
requirement.
 
The installation and construction firms we spoke
with all indicated they continue to be on or over
budget for the year, with work in progress
continuing unabated in most cases.
 
Some firms see Covid-19 fallout in the form of
new business awards promised but delayed until
later this year. 
 
At Meridian Capital, we cover the
telecommunications industry in which service
providers and vendors will be increasingly
important segments in the coming months and
years. Private equity and strategic buyers are
taking note of this fundamental shift in industry
demand, and business owners and CEOs in the
space are facing a critical strategic moment as the
spotlight has been thrust upon their industry.
Those who have a clear strategy and can prioritize
the right growth initiatives will likely have access
to capital to do so, as well as opportunities to
grow inorganically through acquisition.

>> NEXT UP: Trends We're Seeing

The Telecom Industry Is Proving Essential 
in The COVID-19 Response, Forbes
 

Takeaway: Telecom operators will continue to lead
the effort for remote working, online learning, and
social distancing as we transition into the “new
normal.”
 
Telecom Sector Will Shine 
in Post Covid-19 Era, GlobalData
 
Takeaway: In the post COVID-19 era, telcos are
expected to perform well as the world will be more
connected and businesses better prepared for such
calamities, bolstering the broader industry for
sustained growth for years to come.
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MARKET IMPACTS OF COVID-19 ON TELECOM SERVICE AND VENDOR SECTORS

HISTORICAL PERFORMANCE INDICATES STRONG COMEBACK HIGHLY PROBABLE

TELECOMMUNICATIONS INDEX METRICS

Essential Telecommunications Also Challenged by COVID-19

The Telecommunications Industry is Likely to Evolve Because of COVID-19
Service providers proved that they were well equipped to meet increased bandwidth demand with
millions of employees and students working from home due to shelter-in-place and lockdown policies
With businesses realizing employees can effectively work remotely, many expect a new hybrid-working
environment to evolve, resulting in this increased bandwidth demand to be sustained
Service providers will be forced to shift their attention to providing better home-based solutions

Most telecommunications services are deemed essential and can continue operations
Large impacts are felt across the sector as the increased demand for networking infrastructure and
connectivity strain the work force and supply chain

>> NEXT UP: Notable Transactions

*As of 6/8/2020



 
 
SUMMER 2020 | TELECOM SERVICE AND VENDOR UPDATE
 

 

NOTABLE TELECOMMUNICATIONS SUBSECTOR TRANSACTIONS

RECENT TELECOMMUNICATIONS SERVICE AND VENDOR TRANSACTIONS

>> NEXT UP: Meet The Team
*Transaction in progress; represents date of announcement

Engineering and Construction Services Broadband Providers
Sustained deal flow for engineering and construction
services proves the resilience of the sector 

Promise of 5G technology underscores the growing
demand for consumer connectivity, resulting in strong
private equity interest in broadband providers




