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COVID-19 UNDERSCORES THAT
TELECOM IS AN ESSENTIAL BUSINESS

The COVID-19 pandemic has driven Zoom video meetings from
10 million to 300 million sessions per day. Other video
conferencing applications are likewise seeing greatly increased
demand. The long-heralded vision that a substantial portion of
employees will be working from a virtual home office has
arrived, with Covid-19 exclamation points. Include streaming,
cloud dependent apps, and traffic on virtual private networks,
and it all adds up to greatly increased bandwidth demand.

Generally, the industry’s networks have held up well, with
outages and slows remaining a rare occurrence. This is because
carriers construct their networks to handle peak demand.
Fortunately, there has been a balance between demand for
streaming services and Internet surfing (mostly in the evening)
and business usage (primarily daytime).

The 5G world ahead, with its huge bandwidth-eating
applications, will place demands on many parts of the network
beyond existing capacity. 4G or 5G, cable-TV, or fiber, all will
need to be ready for this demand.

Most telecom businesses during Covid-19 have been designated
as “essential.” This includes service providers, engineering and
design firms, construction, and other businesses which are
critical to the maintenance and expansion of the public
networks.

Meridian surveyed vendors and service providers. Most service
providers are handling increased requests for new and

upgraded services; and reporting network traffic increases
ranging up to 50% above normal.

Most service providers are
handling increased requests for
new and upgraded services;
and reporting network traffic
increases ranging up to 50%
above normal.

Fulfillment firms, responsible for home and
business installation and service, have added
numerous Covid-19 protocols to protect
employees and customers. In some cases, service
calls requiring inside-the-home activity has been
curtailed or streamlined; with the homeowner
being directed to handle much of the inside
requirement.

The installation and construction firms we spoke
with all indicated they continue to be on or over
budget for the year, with work in progress
continuing unabated in most cases.

Some firms see Covid-19 fallout in the form of
new business awards promised but delayed until
later this year.

At Meridian Capital, we cover the
telecommunications industry in which service
providers and vendors will be increasingly
important segments in the coming months and
years. Private equity and strategic buyers are
taking note of this fundamental shift in industry
demand, and business owners and CEOs in the
space are facing a critical strategic moment as the
spotlight has been thrust upon their industry.
Those who have a clear strategy and can prioritize
the right growth initiatives will likely have access
to capital to do so, as well as opportunities to
grow inorganically through acquisition.

WHAT WE'RE READING:

The Telecom Industry Is Proving Essential
in The COVID-19 Response, Forbes

Takeaway: Telecom operators will continue to lead
the effort for remote working, online learning, and
social distancing as we transition into the “new
normal.”

Telecom Sector Will Shine
in Post Covid-19 Era, GlobalData

Takeaway: In the post COVID-19 era, telcos are
expected to perform well as the world will be more
connected and businesses better prepared for such
calamities, bolstering the broader industry for
sustained growth for years to come.

>> NEXT UP: Trends We're Seeing
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MARKET IMPACTS OF COVID-19 ON TELECOM SERVICE AND VENDOR SECTORS

Essential Telecommunications Also Challenged by COVID-19

Most telecommunications services are deemed essential and can continue operations

Large impacts are felt across the sector as the increased demand for networking infrastructure and
connectivity strain the work force and supply chain

The Telecommunications Industry is Likely to Evolve Because of COVID-19

Service providers proved that they were well equipped to meet increased bandwidth demand with
millions of employees and students working from home due to shelter-in-place and lockdown policies
With businesses realizing employees can effectively work remotely, many expect a new hybrid-working
environment to evolve, resulting in this increased bandwidth demand to be sustained

Service providers will be forced to shift their attention to providing better home-based solutions

HISTORICAL PERFORMANCE INDICATES STRONG COMEBACK HIGHLY PROBABLE
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NOTABLE TELECOMMUNICATIONS SUBSECTOR TRANSACTIONS

Engineering and Construction Services Broadband Providers

Sustained deal flow for engineering and construction Promise of 5G technology underscores the growing
services proves the resilience of the sector demand for consumer connectivity, resulting in strong
private equity interest in broadband providers
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. Targel aryw DETipticn b e ;
ok 200 il i e 3 Farires. Bngho Chgis WSl 1 AT PRI VOIF el e

ey 20F e B nebi Sym oivel |19P Birsiress)  Pemadd ok indoreed P a0 Dl | Conenod, §inmeg

iy 20 g Cormimarssation s, LLG Chmrasl O, bosipl es Oy To T ] i o Sl

dpr-] St roea Meraorice ing LLC Trpred o Tl AT TR TR o ey ool e, s A

Ao AP Fpridyidew Coblesdsion "wiprven Brospaiand P bulrnal o e T L e S

Aor-]  Pwog Sonvioss, LLT Py B e Capei pl BN g, aned Upgraces 104 nestwerEs

Apr-2]  Eneght Ewediaes in V| Pl Cagiia ARV S T T L

L1 (W e Rl ok A s, (LT Pl i ol i e, By i A High-apessd brcanizand mna ficar-ngdic

M- menddr i e ECRa s, Thorepaon 3 Capiip R DT T =

Rir-1  Alink Sordoes LT i, Find o ol e O posy I v T e i il g

Lige-J  Rhides Chrmmrsdcations, LLS e o (Cmeaing Porund fumnal rrermad wd ol il Tl aleorss

M1 [inmeegc: Comp Rk iacial m | rrevssd mee Doy Wid-win: ooz s menvice

Ribr-AF lacew Comesurcalione, Inc Rild -, Ol | Cagdin dgvmrao] | oI s O e

R o Groam LLE dadign. Chginl Colorey. BOT, Rebar Upnoh Clomimaimicad ioeng. ivirpstrond ure B2oma T T ix
b1 [loeas ol wegrion, I Mg TRITrREgE Cnrvm i bm ee rmerinig, el radwaenr; iy e

Fab-J  Eodomel Commumicataona Inc T ek Infra: Farinen ¥id-wises: brooriand |0 o in Cererdn frf ]

Fa-70  DNreless, LLC ‘Ahtch Chmmanicationg Pt busnd i nbaerd wreioma

P~ [Bn-Toach Sysbema, I Capeiml(z FE. TPG Capidiml Figh-speesd] imimmed, Sigial TV, ard phoms

Fa-7T1  Sln Wil e, o oloames Cniplve \WSiwridond, Sancler Parond o] s cee i n Tonacia

Fab-2 (R Vsl L Erawiach Holdirgm il | mlercemrmumicaion s corsd rud ion L41.]

Fab-a1  omm. Tech Serdoss, LLC S Chgew Cioarvmromc] " o s e

Fa-71" Friradnic bnc Ariininfra, FreiLight Rbae "z e Sl vl o

V- [Mecirorss Mreararsd Chammmicabiona rimeoymry, Himtarecr] TEachare Pricor Fi b b rowrd B

Fa-dl  Cpenitacm, Irc Sl Ml rooserect. Leplal Uslormy o b | el i vt o o busmnasem

Jar-dT1 [Pl b LLIC ST Cmgelnl Ferfrers 1 | el i o

Jan-J0 Ty A e Corrmull imgg s ngg S

- Sl Sroschard | Inc i n dnsceeTe! B hand comsmunecal ion ssrdom mn Al il
Jit-2]  Sevirey i CSeTem LId ML Ul Fiawlreecs [y g Ty - B ) 5] o
- SR LD libch LBl o Tiimrrerrure il ko0 e om

Jir-2 i Heldengs Uhoup L, Lid ey lsrmymurs ol n s o

*Transaction in progress; represents date of announcement
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Team

INDUSTRY EXPERIENCE TRANSACTION EXPERTISE TAILORED PROCESSES
Meridian's telecommunications practice offers ¥ Mergers & Acquisitions ® High-Touch Approach
access to industry-wide strategic and financial ® Growth Capital ® Multidisciplinary Deal Team

artner relationships, deep sector expertise, and
F : IR P : P ] E-trat::glc ."‘.l:l'-.lll,;l:-r:,' ® End-to-End Service

proven transaction experience to help maximize

shareholder value.

MERIDIAN CAPITAL'S TELECOMMUMNICATIONS TEAM
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About Meridian Capital Contact Us
Meridian Capital (www.meridianllc.com), a Seattle-based M&A 1809 Seventh Avenue
advisory firm, has served as a trusted advisor to business Suite 1330
owners on complex corporate finance, M&A, and strategic Seattle, WA 98101
challenges for over 20 years. The firm differentiates itself t: (206) 623-4000
through its deep industry insights, highly customized service e: info@meridianllc.com

approach, and end-to-end commitment to execution. merdianlic.com



